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To all Volunteers: 
 

 Meals On Wheels of Tampa is excited to introduce our new and easy way to sign up for volunteer opportunities!  Starting 
October 1st, we will manage our volunteers using a new, easy and convenient volunteer sign up program called Volunteer Hub. 
This will allow you to sign up for volunteer opportunities that fit your schedule or cancel commitments you can no longer complete 
by logging in to your account. 
 

 The new software will require all volunteers (old and new) to complete 3 action steps before you can log in to your own 
personal Meals On Wheels of Tampa Volunteer Hub account where you can sign up/cancel volunteer opportunities, like daily hot 
meal delivery, Saturday’s fresh Produce On Wheels (POW!) delivery, as well as virtual and office opportunities. Please allow at least 
20 minutes to complete the 3 action steps. 
 

******Action Steps_Needed From You****** 
 

3 ACTION STEPS for ALL VOLUNTEERS: To begin using the new Meals On Wheels of Tampa Volunteer Hub 
software, which you can access by visiting www.MOWTampa.VolunteerHub.com, you must complete 3 
action steps: (1) change your password (3 minutes); (2) sign up or cancel your scheduled route for delivery 
(2 minutes); and (3) fill out a new volunteer application (15 minutes).  
 

 If you need assistance with this process, if you have any questions or do not have access to a computer, 
please call the office ASAP between 10-3pm (813)238-8410. 
 
Get started now: Please visit www.MOWTampa.VolunteerHub.com. Proceed to the following pages for 
directions to the 3 action steps: (1) change your password; (2) sign up or cancel your scheduled route for 
delivery; and (3) fill out a new volunteer application.  
 

Thank you volunteers, we truly would not be able to do what we do each day without your dedication to this mission. Thank you for 
your tremendous support, all throughout the year! 

   
 Kindly, 
  
 
 Ida Pagan 

 Volunteer Manager 

 I.Pagan@MOWTampa.org 

If you deliver a route on behalf of the Adopt-A-Route 

(AAR) program, please DO NOT COMPLETE THE 3 

ACTION STEPS AT THIS TIME and IGNORE THIS EMAIL.  A 

staff member will reach out to you soon with next steps. 

http://www.MOWTampa.VolunteerHub.com
http://www.MOWTampa.VolunteerHub.com
mailto:I.Pagan@MOWTampa.org
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 Action steps: To begin using the new Meals On Wheels of Tampa Volunteer Hub software, you must 

visit www.MOWTampa.VolunteerHub.com to complete 3 action steps: (1) Change your password; (2) 

Sign up or cancel your scheduled route for delivery; and (3) fill out a new volunteer application.  

 

 Event: Events are volunteer opportunities like weekday meal delivery, Saturday delivery (POW!, 

Hurricane Packs, Thanksgiving, and Holiday), Nourish At Noon luncheons, etc. 

 

 Username: Your username is your first and last name with no spaces (ie. idapagan).  

 

 VolunteerHub: Meals On Wheels of Tampa uses a volunteer sign up program called VolunteerHub 

www.MOWTampa.VolunteerHub.com. This program allows volunteers to sign up for opportunities that 

fit their schedule or cancel commitments by logging in to their own personal account.  

Key terms 

http://www.MOWTampa.VolunteerHub.com
http://www.volunteerhub.com/
http://www.MOWTampa.VolunteerHub.com
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Need assistance with this process? Have questions? Unable to access to a computer with internet? 
Please call the office ASAP between 10-3pm (813)238-8410. 

Action step 1: Change your password  
 

COMPLETE 
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A. Type www.mowtampa.volunteerhub.com into your internet browser search bar.  Then to log into 
your Meals On Wheels of Tampa VolunteerHub account click ‘Sign In’ (located in the top right corner, 
above the teal Events bar). 

Action step 1: Change your password (estimated time to complete is 3 minutes) 

http://www.mowtampa.volunteerhub.com
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B. Click 'Forgot your username or password?' (blue underlined text near bottom). 

Action step 1: Change your password (cont’d) 
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C. Enter your username.  

Your username is your firstnamelastname. Make sure to enter your username all 
together as ONE WORD, no spaces or hyphens please (example: idapagan). Do not 
enter your email address. Click ‘Continue>‘. 

Action step 1: Change your password (cont’d) 
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D. Now check your email for the ‘Password Reset Request’ link email. The ‘Password Reset Request’ 
email will come from Ida.  

Action step 1: Change your password (cont’d) 



9 

E. The ‘Password Reset Request’ email will look like this and will come from Ida. Click on the link Click 
here to reset your password under ‘Password reset’. 

Action step 1: Change your password (cont’d) 
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F. A new web screen will open.  Choose a new password and verify the new password. Click 'Reset 
Password'. 

Action step 1: Change your password (cont’d) 
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G. Your password reset is now complete.  Click 'Sign In' to log in to your account with your username 
and new password. 

Action step 1: Change your password (cont’d) 
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H. You will be taken to the Meals On Wheels of Tampa VolunteerHub home screen.  Please enter your 
username (FirstnameLastname) and new password, then click ‘Sign In’. 

Action step 1: Change your password (cont’d) 
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Action step 1: Change your password 

COMPLETE 

Need assistance with this process? Have questions? Unable to access to a computer with internet? 
Please call the office ASAP between 10-3pm (813)238-8410. 
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Action step 2: Sign up or cancel your scheduled 
route for delivery  

COMPLETE 

Need assistance with this process? Have questions? Unable to access to a computer with internet? 
Please call the office ASAP between 10-3pm (813)238-8410. 
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A. Once you log in to your account, you will be brought to your home screen. You may or may not see any 
registered events.  

 If you deliver a regular route (this means delivering the same route weekly, bi-weekly, Monday-Friday), 
you should see your route along with future dates under the Your Events bar (figure A). If you are unable 
to deliver the route you are scheduled for, click Cancel. If you do not see any events displayed, click the 
green Daily Meal Delivery button and proceed to sign up for the route you deliver. 

 If you are a substitute driver, click the green Daily Meal Delivery button (figure B) and proceed to sign up 
for the route(s) and date(s) you desire. 

 If you currently deliver a route on Saturdays or if you would like to sign up to deliver a route for a special 
program (like Produce On Wheels, Thanksgiving Am, or Holiday) on the 3rd Saturday of the month, 
please click the green Saturday Delivery button (figure C) at the top and proceed to sign up for the route 
you desire. 

Action step 2: Sign up or cancel your scheduled route for delivery  

Figure A. 

Figure B 

(estimated time to complete is 2 minutes) 

Figure C 
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B. Sign up for the route and date you would like to deliver by clicking ‘Sign Up’. 

Action step 2: Sign up or cancel your scheduled route for delivery (cont’d) 
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C. Confirm the details of the event you signed up for, pay attention to the date and route number. Click ‘Next>’. 

Action step 2: Sign up or cancel your scheduled route for delivery (cont’d) 
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Action step 2: Sign up or cancel your scheduled 
route for delivery 

 

COMPLETE 
Need assistance with this process? Have questions? Unable to access to a computer with internet? 

Please call the office ASAP between 10-3pm (813)238-8410. 
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Need assistance with this process? Have questions? Unable to access to a computer with internet? 
Please call the office ASAP between 10-3pm (813)238-8410. 

Action step 3: Fill out a new Volunteer Application 

 

COMPLETE 
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A. Please complete/update the Volunteer Application information and acknowledge all agreements. This is 
step is required for everyone. When the information is filled out, click ‘Next’ on bottom. 

Step 3: Fill out a new Volunteer Application 
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B. To finalize your registration, confirm the route and dates of the event(s) you signed up for in Step 2.  
Click ‘Finish’. 

Step 3: Fill out a new Volunteer Application (cont’d) 
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C. Registration complete. Congratulations! You have successfully completed the 3 action steps required to use the new 
Meals On Wheels of Tampa VolunteerHub software. Click ‘Continue’. 

Step 3: Fill out a new Volunteer Application (cont’d) 
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Action step 3: Fill out a new Volunteer Application 
 

COMPLETE 
Need assistance with this process? Have questions? Unable to access to a computer with internet? 

Please call the office ASAP between 10-3pm (813)238-8410. 
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The routes you are scheduled for will be displayed on your home page under ‘Your Events’. If you would like to 
change/cancel any routes/days that you are scheduled to deliver, please click ‘Cancel’, displayed to left of the 
event.   
 

You have 48 hours before the start of the event to cancel or register online. If you need to cancel within 48 
hours of your scheduled event , please contact Ida Pagan, Volunteer Manager, at (813) 238-8410 or 
I.Pagan@mowtampa.org. 

Cancelling Volunteer Events (route delivery and more) 

mailto:I.Pagan@mowtampa.org
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Cancelling Volunteer Events (route delivery and more) 

The event details for the event you are cancelling will display, click ‘Next>’. 
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Cancelling Volunteer Events (route delivery and more) 

Confirm the event you are cancelling and click ‘Finish’. 



27 

Cancelling Volunteer Events (route delivery and more) 

Event cancellation complete. Click ‘Continue’. 
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Cancelling Volunteer Events (route delivery and more) 

You will arrive back to the Meals On Wheels of Tampa VolunteerHub home screen. The event you just canceled 
should no longer be displayed under ‘Your Events’. You are finished. 
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 If you need assistance with this process, if you have any 
questions or do not have access to a computer, please 
call the office ASAP between 10-3pm (813)238-8410. 
 

Thank you! 


